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Frank W Hagen

My objective is to secure a long-term, salaried programming position in ASP.NET Development, in the Virginia Hampton Roads area.  I would continue to apply my considerable experience to developing programming frameworks, contributing to Software Design Life Cycle processes and programming standards, creating successful solutions to diverse problems, process automation, and other tasks as needed.

With experience in programming positions including Computer Based Training (CBT) programmer, Network Manager, Systems Administrator, Web Developer, and Senior Webmaster, I have a well-rounded grasp of all the elements necessary to execute a well-designed web-based solution in an Internet or Intranet environment.

My qualifications include daily expertise in coding with ASP.NET (C#), CSS, HTML, T-SQL (MS SQL Server).  I also frequently use PowerShell, WSH, C# and C/C++ to build solutions that require a different fit from normal operations.  
Professional Experience:
2010 – Present 
Advanced Health Media


Chesapeake, VA

Sr. Software Engineer

Transitioned to Full-Time Employee from contract to continue development of client-facing web-application for AHM.  Continuing development of enterprise-level client implementation for final delivery and future client-driven change requests in incremental releases.  Application development includes extensive use of LINQ in many layer including object, datasets and SQL access, as well as other technologies in the .NET 4.0 framework, SQL 2008, and IIS 7.
2008 – 2010

Pinpoint IT Services



Virginia Beach, VA

Sr. Software Engineer for Advanced Health Media

One of two Sr. Software Engineers on a small team of developer tasked with evolving the company’s primary client-facing web-application with multiple client instances on the same code-base, dynamic and customizable content, integration with Services Oriented Architectures and performance enhancements.  Designed and implemented a data-driven content system that includes multiple languages and cultures, as well as dynamic support for tabular data and customizable linking methods.  Led the implementation team for initial phases of an incremental build for the company’s newest enterprise level client.
Sr. ASP.NET Developer for Channel Blade Technologies

Lead technical developer for web applications to be used for business intelligence where basic reporting with Reporting Services is not enough.  Applications were designed to use data sources from MS SQL Server 2000/2005, Oracle 10g, and SAP.  Created ASP.NET architectural framework to abstract data calls to be independent and agnostic of type of database being used, including advanced error handling and full logging capabilities, to be used by team for all development.  Led effort to include AJAX components in applications to reduce delay to end-user and provide a more robust experience with immediate information updates.  Began project as lead developer to inplement  Sharepoint Portal Server with Microstrategy Intelligence Server to include DMS capabilities, team workspaces and Executive Dashboard creation.  Also took active role in creating an improved Software Development LifeCycle for IT development teams and developed prototype reporting tools in support of an improved Change Management process.

2006 – Present
Smithfield Packing Co.


Smithfield, VA

Sr. Business Intelligence / .NET developer

Lead technical developer for web applications to be used for business intelligence where basic reporting with Reporting Services is not enough.  Applications were designed to use data sources from MS SQL Server 2000/2005, Oracle 10g, and SAP.  Created ASP.NET architectural framework to abstract data calls to be independent and agnostic of type of database being used, including advanced error handling and full logging capabilities, to be used by team for all development.  Led effort to include AJAX components in applications to reduce delay to end-user and provide a more robust experience with immediate information updates.  Began project as lead developer to inplement  Sharepoint Portal Server with Microstrategy Intelligence Server to include DMS capabilities, team workspaces and Executive Dashboard creation.  Also took active role in creating an improved Software Development LifeCycle for IT development teams and developed prototype reporting tools in support of an improved Change Management process.

2000 –  2006

AMERIGROUP Corporation


Virginia Beach, VA

Sr. Webmaster / Team Lead

Primary responsibilities included management of all design and functionality of all Internet and Intranet websites for the entire company.  Also was responsible for management of team of webmasters whose responsibilities included updating of content and creation of new web-based tools for the corporation.  Fully designed and managed Corporate Intranet site, ART, including all libraries of code, the layout and structure of the site, and all major design features.  I led company-wide initiatives to move into the ASP.NET environment and the complete redesign of the corporate Internet presence.  I have designed and constructed a home-grown Identity Management solution focused on the unique needs of Medicaid members and our provider network which incorporates web-services, database encryption and the integration with existing secure ASP functionality using the ASP.NET authentication framework.  I also created a simple Content and Document Management System focused on content owner management and simple workflow.
Specific accomplishments include building modular web portals for teams to use display information such as OnCall lists, server details and monitoring, and membership information, as well as the recording and displaying of project categorized status entries, news items, and an Out of Office Calendar.  With support of the Quality Control department, created a web-based front-end, SQL2000-based application to record and display all Production Change Control information for the ITS organization.  Created a web-based reporting system for webserver traffic analysis that is not dependant on any 3rd party software and gives the flexibility to report on a greater number of metrics than are available with available COTS software.
1998 –  2000

Praxis³ Learning Systems, Inc.

Virginia Beach, VA

IT Manager / Internet Programmer

Designed and maintained all networking within the company and provided Internet Services for internal use, customer communications, support of Internet-based Computer Based Training projects, and personal telecommuting.
Technical manager of Internet-Based Training courseware projects, including complete design of underlying courseware structure, automated tools to facilitate basic code creation, end-product programming, server installation and maintenance, and customer's technical Point-Of-Contact. Also designed an Integrated Training Suite to be served from a central Intranet server for a major telecommunications company's training division.

1994 –  1998

Analysis & Technology, Inc.

Orlando, FL

Network Manager (1995-1998)

Fully designed and maintained a 100-user corporate LAN with a WAN connection to corporate headquarters and access to the Internet.  Network Design tasks included network topology decisions, site wiring, server acquisition, purchasing of leased-line and ISP services, NOS installation and configuration, and overall systems integration.  The network included PCs, Macs, UNIX Workstations, network printers, and A/V equipment.  Setup Internet services for Web, File Transfer, Email, Chat, ccMail, and others.  Primary responsibilities included backup tasks, server maintenance, hardware procurement, PC support and maintenance, inclusion in corporate IT planning, software installation and metering, corporate email maintenance, etc.  Subcontracted as Network Administrator for 300-user UNIX network for Hughes Training Systems.  Also was instrumental in the planning and development of the office telecommunications systems.
Software Engineer III (1994-1996)

Designed and programmed multimedia courseware on UNIX Workstations (Sun Solaries 2.7 and HPUX 9.x) as well as many small utilities in support of programming efforts using C and PASCAL.

Possessed Secret level clearance to support programming and network support duties: 1994-1998.
1990 –  1994

Simms Industries, Inc.


Winter Park, FL

Computer Programmer I/II
Designed and programmed Interactive Videodisk Courseware for DoD projects.  Responsibilities also included hardware maintenance and procurement in the office, programming, and software maintenance of office based applications.  Installed and managed a Novell LAN using a ThinNet network with PCs and network printers.  Also troubleshot software, maintained all hardware, recommended systems, and worked in telecommunications.


Possessed Confidential level clearance to support programming duties: 1992-1994.
